
 

 

 

 

Accessing Objective Connect 

When there are papers available for a hearing you’ll receive an invitation to an Objective 
Connect Workspace. The first time you accept a workspace request you will be asked to 
create an account for Objective Connect. You will enter your email address and choose a 
password. If you are registering using the app, you will also be asked to set a PIN. 
 
Objective Connect is available via browser, or mobile app -  iOS (App Store) or Android 
(Google Play). 
 

Workspaces 
 
Workspaces are set up for each hearing. These Workspaces contain the hearing papers.  
 
The Objective Connect homepage shows a list of the secure Workspaces you have been 
invited to. Click on the Workspace name to view the contents of that Workspace. 
 

 
 

 

Two Step Verification 

SCRA uses an additional step to make 
sure that the information is 
protected. It is called two step 
verification. This means that to 
access the Workspace you will be 
emailed a code that you will need to 
enter before you can see the 
documents in the Workspace.  
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When you try to access the Workspace it will ask you to enter the access code. At the same 
time it triggers the code to be sent. This should only take a minute or two.  
 
The code is valid for the whole time that you 
stay logged in. You will need to request a new 
code to access the workspace again if you have 
logged out of Objective Connect, or if you are 
logged out by the system due to inactivity. The 
automatic log out is set at 20 minutes. 
 
If you have been invited to more than one 
Workspace be sure to check the Workspace 
name in the email that you receive so that you 
know which code is for which Workspace. 
 

 

Viewing Documents 

When you are in the Workspace you can preview a document by clicking on the document 
row. 
 

 
 
You will not be able to download or print the documents. 
 
All documents will have a watermark with your email address and the data and time 
stamped on the them. 


