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Dear Sir/Madam 
 
Police Station Interview Rooms – Risk Assessment 
 
I refer to your correspondence to the Chief Constable dated 14 January 2021 
on the above subject. 
 
Firstly, I think we will probably agree that we are entering the most challenging 
period in the national response to the COVID-19 pandemic. From the outset 
we have prioritised the safety of the public, our partners and our staff 
balanced against our collective desire to maintain as much business as usual 
activity as has been possible in the circumstances. 
 
Significant effort has been made to implement and develop virtual processes 
to keep the criminal justice system on track and to continue to conduct key 
business with the safety of all in mind. Throughout, we have engaged and 
consulted with all of our criminal justice partners and together we have 
challenged legislation, process and convention in order to forge ahead in new 
directions which hopefully will successfully transform our criminal justice 
system not just during the pandemic but for the future. 
 
Our Recover, Renew, Transform programme is focussed on delivering both 
change and improvement in consultation with our key criminal justice partners. 
On the specific subject of custody interview, we also lead on an Action Group 
which was established earlier during the pandemic and both the Law Society 
of Scotland and Public Defence Solicitors are represented on the group. In 
consultation with both public health and our own health and safety specialists, 
we put in place measures in all of our interviewing facilities which were 
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deemed appropriate to keep all parties as safe as possible whilst allowing 
crucial processes to continue.  
 
We have put in place additional measures to assess the necessity for 
interview and we have agreed protocols with our colleagues in the legal 
profession to ensure that we all follow process and make informed decisions 
to keep ourselves and others safe. You are absolutely correct in your advice 
to your members that they should not compromise their safety if they feel that 
is the case despite protective measures in place. However, I sincerely hope 
that we will continue to work together to ensure that both safety and fairness 
remain at the heart of the criminal justice process. 
 
These additional safety measures have been the subject of continual review, 
inclusive of review following more recent guidance regarding new variants of 
the virus. In respect of the latter, we have again changed process and 
guidance for our staff with regard to the use of PPE which again takes our 
protective measures well above what are considered to be the basic 
recommended standards. 
 
I can advise that prior to your correspondence we were already engaged in a 
proactive review of interview facilities and arrangements and this process is 
ongoing. We welcome any feedback that will promote learning and enhance 
partnership working in these challenging times. 
 
As previously referenced, our risk assessments are documented and have 
been subject to review and number of consequential iterations, inclusive of 
review following guidance relating to more recent virus variants. As you rightly 
observe, these might be obtained through the Freedom of Information 
process. However, in the interests of joint understanding and transparency, I 
include the relevant risk assessment with this correspondence.  May I draw 
your attention to activity 5, starting on page 17 as it relates specifically to 
interviews.   We will also share this with the Law Society as there may be 
similar interest within the wider legal profession outside Glasgow. 
 
I thank you for your correspondence and hope that we can continue to engage 
within established fora to share both concerns and potential learning. The 
Action Group previously referred to is chaired by Detective Superintendent 
Julie Henry who will be a useful point of contact for you going forward. 
 
Yours sincerely 
 

 
 
Kenny MacDonald 
Assistant Chief Constable 


